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What is property licensing?  
  

There are three types of licensing schemes councils can use to regulate private rented 

properties in their boroughs. Two of the schemes relate to Houses in Multiple 

Occupation – often referred to as HMOs. An HMO usually has a shared kitchen, 

bathroom and sometimes a shared living room (known as amenities).  
  

Mandatory Licensing – Since 2004, all councils have had to run a licensing scheme 

for large HMOs. Any HMO that has three or more storeys with five or more people 

living as two or more households and sharing amenities has to be licensed.  
  

Additional Licensing – Councils can introduce Additional Licensing to cover any other 

type of HMO in their area.  
  

Selective Licensing – this type of scheme covers all other privately rented properties.  
  

Why is Haringey considering licensing?  
  
The number of private rented properties in Haringey has increased by over 45% (over 

10,000 properties) between 2001 and 2011. The private rented sector now makes up 

a third of all housing in the borough.  
  

A well-managed private rented sector is important as many more residents are now 

living in private rented homes. Many landlords provide decent accommodation and 

abide by the rules. However, we know that some landlords rent out properties that are 

in poor and often unsafe condition. As a council, we often receive complaints from 

residents about the condition and poor management of private rented properties in 

their area. Rubbish dumping, loud noise and general anti-social behaviour (ASB) are 

among the most common complaints we receive.  
  

Similarly, we receive complaints from tenants living in rented properties. Ongoing 

problems with cold and damp, outstanding repairs, lack of basic amenities and security 

measures often feature in the list of complaints. These problems are common place in 

HMO type properties.  
  

Haringey already has two licensing schemes – a Mandatory Scheme for larger HMOs 

and a scheme in the Tottenham area for smaller HMOs. We know from running these 

schemes that there is a need to put compulsory measures in place to secure an 

improvement in our private rented housing stock.  
  

We want to improve the standard and safety of private rented housing and address 

anti-social behaviour, as this will benefit private tenants, landlords and greatly improve 

the generally appearance of the borough.  
  

Introducing licensing will:  
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• Help us to work with landlords, offering them guidance and support to ensure 

that homes are safe and well managed.  
  

• Promote a professional approach to management amongst private landlords.  
  

• Allow us to more easily take action against landlords who provide poor standard 

of accommodation and whose tenants cause a persistent level of anti-social 

behaviour.  
  

• Improve the local environment such as less dumping of household rubbish.  
  

• Added protection for tenants and the council no longer relying on the tenant or 

neighbours to report poor property conditions.  
  

• Allow us to employ more staff to check that the properties meet the licensing 

conditions, without increasing the cost to the tax-payer. Licensing schemes are 

self-funding.  
  

Existing powers available and alternative action.  
  

Existing powers available to the council are largely reactive with officers responding to 

tenants’ complaints. Many tenants are reluctant to complain through fear of retaliation. 

Although current enforcement activity has been successful in resolving problems in 

individual properties, it is not felt to have raised the standard of the private rented 

sector generally. Responding to complaints often involves more than one council 

department, using various pieces of legislation. This is time consuming and often 

means that problems are not resolved quickly.  
  

Through our existing licensing schemes, we know where private rented properties are 

and more importantly who the landlord or managing agent is. This means that we can 

be proactive in checking that properties are up to standard and that important safety 

measures, such as up to date gas safety certificates, are in place.   
  

We did consider whether it could take any other course of action. This included:  
  

• Do nothing and continue with existing legal powers - Existing powers available 

to the council are largely reactive with officers responding to tenants’ 

complaints.  
  

• Voluntary Accreditation - A voluntary accreditation schemes relies on the 

willingness of landlords to sign up to it. This will not address the problem of 

rogue landlords or inexperienced landlords as they are unlikely to sign up.  
  

Having considered all the other options available, we believe that the two proposed 

licencing schemes are the best tools available to tackle problems of poor housing 

conditions and property related anti-social behaviour (ASB).  
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How licensing fits with the Council’s wider plans.  
  
Our Housing Strategy supports the growth of the private rented sector in Haringey and 

the improvement of our existing housing stock to benefit all households.  

Schemes such as licensing can improve the quality of the sector by eliminating poor 

management practices and property conditions and reducing ASB that can adversely 

affect a neighbourhood.  
  

We have ambitious plans to regenerate the borough, provide more housing and 

improve the condition of existing housing. We believe that good quality housing is a 

basic right of every resident.   
  

Our plans for regenerating Tottenham and Wood Green will greatly transform the 

borough; landlords will benefit as these areas will continue to grow and thrive. 

Licensing will make a big difference and contribute to achieving the council’s aims.  
  

We know that homelessness is an issue in Haringey – we have thousands of 

households living in temporary accommodation because they are homeless. The main 

reason for homelessness is loss of a private rented tenancy. Licensing will tackle poor 

management that leads to households losing their homes and becoming homeless. It 

will also help to build a relationship between the council and landlords and identify 

those who may be willing to work alongside our homelessness team to provide 

temporary accommodation.  
  

Problems with anti-social behaviour (ASB), crime and fly tipping.  
  

We have spent many months analysing: complaints; information we hold on private 

rented properties and information held by other partners such as the police. The 

information has been used to look at how problems in Haringey compare with other 

boroughs, whether there is a link between private rented properties and incidents of 

crime and ASB and to identify those parts of the borough that experience more 

problems than average. The information has told us that:  
  

• Crime and ASB rates in Haringey are above the national and local average.  

• Fly tipping (rubbish dumping) is costing the Council approximately £3 million 

per year.  

• 18 out of 19 wards in the borough have above average rates of private rented 

stock.  

• Approximately, 35,500 properties in Haringey are now privately rented and 

approximately 50% of the 35,500 properties are HMOs.  
  

Please read our analysis of high level ASB, crime, etc. (PDF, 2.4MB) for more 
details.  
  

When we considered whether there was a link between complaints, crime, ASB and 

private rented homes, the information told us that of the:  
  

http://www.haringey.gov.uk/sites/haringeygovuk/files/property_licensing_-_11._high_level_analysis_of_ASB_crime.pdf
http://www.haringey.gov.uk/sites/haringeygovuk/files/property_licensing_-_11._high_level_analysis_of_ASB_crime.pdf
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• 19,942 noise complaints received – 80% related to private rented properties.  

• 13,585 incidents of environmental crime recorded (rubbish dumping etc.) – 49% 

related to private rented homes.  

• 1,041 complaints of serious breaches of health and safety property conditions 

(Category 1&2 complaints) received, 69% related to homes that were privately 

rented.  
  

(above relate to one year’s data between January 2015 and December 2016)   

  

Having considered all the data, the council came to the conclusion that all HMOs in 

the borough needed to be licenced. However, in considering whether there was a case 

for introducing Selective licensing for all other types of private rented properties, we 

felt that, based on the evidence, a scheme was needed for some of the properties but 

not all.  
  

In deciding which properties should be considered for a Selective licensing scheme, 

the council agreed the priority areas based on the criteria below:  
  

• Areas with equal to, or higher than, the London average for private rented 

properties – this is currently 26%, significantly higher than the national average 

of 19%.  

• Areas scoring the highest for poor housing conditions, ASB and crime.  

  

In order to target those areas in greatest need, we applied the above criteria to Lower 

Super Output Areas (LSOAs). LSOAs are recognised geographical areas and are 

most noticeably used for conducting the Census.  
  

The use of the LSOA framework does mean that in some instances the areas chosen 

either split streets in two or have other irregular boundaries. We did consider reworking 

the boundaries, but to do this would mean applying a level of subjectivity to a process 

that has been wholly evidence based. It would also make it more difficult to measure 

the success of the scheme over time.  
  

The above process highlighted 29 areas that all have a higher than London average 

number of private rented properties and a significant and persistent problem with 

private rented property related ASB. We are therefore suggesting that the 29 LSOAs 

should make up a selective licensing scheme.  
  

Please refer to the maps detailing the roads/areas included within the proposed 29 
Selective Licensing Areas (PDF, 5.4MB) for more details.  
  

What is Haringey hoping to achieve by introducing a borough wide 

licensing scheme for HMOs and a smaller scheme for all other private 

rented properties?  
  

http://www.haringey.gov.uk/sites/haringeygovuk/files/property_licensing_-_12._maps_of_the_29_selective_licensing_areas.pdf
http://www.haringey.gov.uk/sites/haringeygovuk/files/property_licensing_-_12._maps_of_the_29_selective_licensing_areas.pdf
http://www.haringey.gov.uk/sites/haringeygovuk/files/property_licensing_-_12._maps_of_the_29_selective_licensing_areas.pdf
http://www.haringey.gov.uk/sites/haringeygovuk/files/property_licensing_-_12._maps_of_the_29_selective_licensing_areas.pdf
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Our main driver for extending our additional licensing scheme borough wide and 

introducing a smaller selective licensing scheme is to improve housing conditions. We 

also want to improve the quality of life for residents by tackling ASB and environmental 

crime associated with poorly managed private rented properties. Our aim is that over 

the five-year period of the licensing schemes, the following outcomes will be achieved:  

• Improved housing conditions  

• A reduction in significant persistent problems caused by anti-social behaviour, 

including environmental crimes such as fly tipping.  

• Reduced levels of property related crime such as burglary.  

• An increase in good landlords and an elimination of rogue landlords  

We believe that licensing will make a significant contribution to improving the borough 

and provide an added layer of protection for private tenants.   
  

The Council’s proposal  
  

The Council is proposing two schemes:  
  

Additional Licensing – A borough wide scheme that will require all HMOs in Haringey 

to be licensed. This will include the category of HMO which is often referred to as a 

section 257 HMO. Section 257 HMOs are where the building was converted into self-

contained flats before the 1991 Building Regulations came into force on 1st June 1992 

and have not been subsequently improved to at least the 1991 standards.  
  

Selective Licensing – a scheme that will require all other privately rented properties 

located in the 29 LSO areas to be licensed,  
  

Licensing Conditions – The conditions are a set of standards that landlords have to 

follow for both the condition of the property and the way the property is managed. Most 

of the conditions contain standards that landlords should already be following such as 

issuing a tenancy agreement at the start of the tenancy and ensuring that annual gas 

safety checks are carried out.  
  

Licensing fees.  
   

In setting the licence fee we have estimated how much it will cost to run the scheme. 

The council cannot make a profit from the scheme, but it must charge enough to make 

sure that all costs are covered.  
  

A licence would normally be granted for a five-year period and no further fees would 

be payable during that time. A licence cannot be transferred to another person; 

therefore, a change of licence holder would require a new application for which the full 

fee would be charged.   
  

The council will offer a 50% discount for those applications made during the first 

three months of the scheme, before the designation comes into force. For example, 
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the full cost of a selective licence for a five-year period is £500. This will reduce to 

£250.  
  

  

  

  

The fees are detailed overleaf:  
  

  

Fee Schedule  

  

Type of licence  Cost  Annual  
Equivalent   

Weekly  
Equivalent  
  

Selective Licensing fee for a 

five-year licence - applicants 

applying during the first three 

months of the scheme being 

introduced. (50% discount)  

  

£250  £50.00  96p  

Selective Licensing fee for a 

five-year licence – applicants 
applying after the three-month 

period.  
  

£500  £100  £1.92.  

Additional Licensing fee - for a 

five-year licence - applicants 

applying during the first three 

months of the scheme being 

introduced. (50% discount)  

  

£104  £20.80  £40p  

Additional Licensing fee for a five 
year licence – applicants applying 
after the three month period.  

£208 per unit of 
accommodation  

£41.60  80p  

  

  

Other fees may apply, again these have been calculated to ensure that the scheme 
is cost neutral. Additional costs could include: a fee if the landlord wants to make a 
paper application or if the landlord needs assistance with completing an application 
form.  
  

Other fees  

  

  Cost  
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Paper applications  £100  
  

Assistance with completing the application form  
  

£60  

Assistance with completing the application form, including the 
drawing of floor plans (HMOs only)  
  

£390  

Change of licence holder – new application fee  £500 Selective 
licensing / £208  

 per  unit  of 
accommodation 
for HMOs  

Temporary Exemption Notice.   £30.00  
  
  

  

  

Refund Policy – if the Council refuse a licence application, the landlord will not receive 

a refund.  
  

Duration of the licence – Licences will usually last five years. However, a licence may 

be issued for a shorter period where poor management and property conditions are 

identified. Where this applies the full fee will be payable.  
  

Factors that will be taken into account when issuing a licence for a shorter period 

include:  
  

  

• landlords who have failed to licence voluntarily  

• failing to have planning permission  

• Council tax arrears  

• providing false information.  

• for failing to manage their property effectively  
  

This variation will be applied along with any enforcement action that is required and 

will result in the property requiring re-licensing when that time period has expired.  
  

The licensing fee pays for the staff to administer and enforce the scheme. It also part 

funds services and activities such as legal support, communication and management. 

We also recognise that being a landlord can be difficult. For this reason, we have built 

the cost of supporting landlords into the scheme. This will include helpful information 

and two dedicated members of staff to work alongside landlords. The estimated costs 

and income associated with the scheme for the fiveyear period are detailed in the 

tables below:  
  

Estimated cost of running the licensing schemes for five years.  
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Expenditure Type  Estimate Total 
for 5 years  

Staff Costs (inc Corporate overheads 
administration, inspection and enforcement)  

£7,423,866 

IT costs  116,313 

Communications   

Legal costs  250,000 

Support and Resources  1,020,774 

Total  £8,810,953 

  

Estimated fee income received  
  

   No. of Licences issued  5 year total  

Year 1  8,383   3,841,384 

Year 2  3,819   2,861,930 

Year 3  881   700,078 

Year 4  752   621,258 

Year 5  911   786,302 

Total  14,745   8,810,953 

  

How will the schemed be delivered?  
  

Our overriding priority for introducing the scheme is to significantly improve property 

conditions in the private rented sector.  
  

We want to ensure that good landlords can self-certify that their property meets the 

required standard and receive a light touch approach to checking that they are 

compliant. Where the council receives information to suggest that the property is not 

compliant, more robust checks will be carried out. We intend to inspect all HMO 

properties over the period of the scheme and all other properties if they are flagged as 

high risk or problematic properties.  
  

The scheme also covers providing advice and assistance to landlords and offering 

guidance to help them meet their legal responsibilities. Our aim is to work with 

landlords, to secure improvement and support the sector to thrive.  
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Consultation  
  

We are carrying out a consultation for a 12- week period, starting on 11th December 

2017 and finishing on 5th March 2018. During that time an on- line short questionnaire 

will be available to complete and a number of drop in sessions will be held throughout 

the borough. Three public meetings will take place and the feedback received through 

the questionnaire responses and public sessions will be evaluated by an independent 

outside agency – M.E.L. Research Ltd. The results of the consultation exercise will be 

made publicly available.  
  

The council’s web site will include all the details about the public consultation, including 

the dates and locations of drop in sessions and meetings.  
  

For anyone wishing to contact the council during the public consultation can do so by 

emailing: PropertyLicensing@haringey.gov.uk or telephoning 020 8489 6934.  
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Private Rented Properties – Licensing 
consultation 

We want your views on our proposal to introduce two new 

property licensing schemes to improve the local environment 

and the housing conditions of renters in the private sector. 

The survey will take around 5 minutes to complete.  

The consultation opens on 11th December 2017 and closes on 5th March 2018. The 

results and final recommendations with be reported back to Cabinet in June 2018. If 

you have any queries please email PropertyLicensing@haringey.gov.uk 

What is property licensing? 

Local Councils can choose to require private landlords or their agents to obtain a licence 

to rent out their property.  A licence usually lasts for five years and landlords have to keep 

their property safe and well maintained as well as deal with any problems associated with 
the property such as dumped rubbish, untidy gardens or anti-social behaviour. 

There are three types of licensing schemes: 

Mandatory Licensing – Since 2004, all councils have had to run a licensing scheme for 

large houses in multiple occupation (HMOs). Any HMO that has three or more storeys with 

five or more people living as two or more households and sharing amenities has to be 
licensed. 

Additional Licensing – Councils can introduce Additional Licensing to cover any other 
type of HMO in their area.   

Selective Licensing – this type of scheme covers all other private rented properties.   



 

 

Further information about the different types of licensing can be found here. 

Landlords have to pay a licensing fee for each property they rent out.  The licensing fee 

covers the cost of the scheme and allows the council to employ staff to check the 

condition of private rented properties in the area and make sure that the correct 

management arrangements are in place. The fee can also be used to support landlords by 

offering them advice and guidance. 

Haringey already has two licensing schemes – A Mandatory licensing scheme and an 

Additional licensing scheme in the Tottenham area. 

The Council believes that extending their current licensing scheme to cover all HMOs in 

the borough as well as introducing a Selective Licensing Scheme for all other privately 

rented properties in smaller areas across the borough will: 

·   Improve the living arrangements of many private sector tenants by improving the 

condition of properties. 

·  Reduce property related crime, anti-social behaviour and rubbish dumping. 

·  Support good landlords and remove rogue landlords from operating in the borough. 

·   Improve the image of an area, making it a desirable place to live. 

Additional and Selective Licensing Questionnaire 

Q1 Which of the following best describes you? (Please tick all that apply) 

A resident of Haringey 

A landlord with a property (or number of properties) in Haringey 

A landlord living outside of Haringey with a property (or number of properties) in Haringey. 

An agent, managing properties in Haringey 

A business operating in Haringey 

A community group or charity operating in Haringey 

A resident / landlord / business in a neighbouring borough to Haringey Other 

(Please specify below) 

Q2 Which of the answers best describes your housing tenure? (Please tick one box 

only) 

Owned or buying with a mortgage 

Rented from Housing Association,Trust or the Council 

Renting from a private landlord 

Living with family or friends 

Owner renting out a spare room 



 

 

Homeless 

Living in temporary accommodation 

Other (Please specify below) 

Q3 Which area of Haringey do you live in? (Please tick one of the following) 

This will help us see where responses are coming from in Haringey. 

N2N10N17 

N4N11N18 

N6N13N22 

N8N15 

Q4 Which area of Haringey do you operate a business or organisation in? (Please  

tick all that apply) 

This will help us see where responses are coming from in Haringey. 

N2N10N17 

N4N11N18 

N6N13N22 

N8N15 

Q5 Which area of Haringey do you have/manage properties in? (Please tick all that 

apply) 

This will help us see where responses are coming from in Haringey. 

N2N10N17 

N4N11N18 

N6N13N22 

N8N15 

Q6 Where do you live? (please state which borough) 

 

Scheme proposal 

Haringey's proposal for introducing Additional and Selective Licensing includes: 

· Additional Licensing – a borough wide scheme that will require all HMOs in Haringey to 

be licensed.   

Please click on the link to find further information on the type of HMO included: Type of 

HMO included within the proposed Additional Licensing Scheme 

· Selective Licensing – a scheme that will require all other privately rented properties 

located in 29 selected areas, to be licensed.     



 

 

Please click on the link to find further information on the 29 areas: Proposed Selective 

Licensing Areas 

· A set of conditions that all landlords have to follow – the council believes that the 

conditions will lead to better managed properties, a reduction in anti-social behaviour 

(specifically untidy front gardens and dumping of rubbish) and an improvement in living 

conditions for tenants.  

Please click on the links below to find further information on the Licensing Conditions.  

Additional Licensing Conditions HMOs 

Selective Licensing Conditions 

· A license fee that all landlords will have to pay – the fee will cover the cost of running 

the scheme.  The council cannot make a profit from the scheme. 

The Schemes 

Q7 To what extent would you support the proposal to implement a...   (Please tick 

one box only for each scheme) 

Don't  

 

Q8 Please tell us the reason for your answer about a borough wide Additional 

licensing scheme in the box below. 

 

Q9 Please tell us the reason for your answer about a Selective licensing scheme in 

the box below. 

 

Q 7 a .  To what extent would you support  
the proposal to implement a Borough  
wide Additional  ( HMO )   licensing  
scheme ? 

Fully  
support 

Partially  
support 

Do not  
support 

know / not  
sure 

Q 7 b .  To what extent would you support  
the proposal to implement a Selective  
licensing scheme in the  29   areas ? 



 

 

Q10What impact, if any, do you feel implementing a... (Please tick one box only for 

each scheme) 

  
Don't  

A positive A negative know/not impact No impact 

impact sure 

Q10a. What impact, if any, do you feel 

implementing a Borough wide Additional 

(HMO) licensing scheme would have on you? 

Q10b. What impact, if any, do you feel 

implementing a Selective licensing scheme 

would have on you? 

Q11 Please tell us the reason for your answer about a borough wide Additional 

licensing scheme in the box below. 

 

Q12Please tell us the reason for your answer about a Selective licensing scheme in 

the box below. 

 

(In setting the licence fee the Council has estimated how much it will cost to run the 
scheme)   

Please click here for more information on the license fees 

Q13To what extent do you feel the fees are a reasonable figure if the licensing 

schemes were to be introduced? (Please tick one box only for each scheme) 

Fairly unr Totally un Don't 

Totally re Fairly rea easonabl reasonab know/    

asonable sonable e le not sure 

Q13a. To what extent do you feel the fees 

are a reasonable figure if the licensing 

schemes were to be introduced? - 

Additional licensing scheme (HMOs) fees 

The Licensing Fee 



 

 

Q13b. To what extent do you feel the fees are a reasonable figure if the licensing 

schemes were to be introduced? -       

Additional licensing scheme (HMOs) other 

fees/charges 

Q13c. To what extent do you feel the fees 

are a reasonable figure if the licensing 

schemes were to be introduced? - 

Selective licensing scheme fees 

Q13d. To what extent do you feel the fees are a reasonable figure if the licensing 

schemes were to be introduced? -      Selective licensing 

scheme other fees/charges 

Q14Please tell us the reason for your answer about fees for a borough wide 

Additional licensing scheme in the box below. 

 

Q15Please tell us the reason for your answer about other fees/charges for a 

borough wide Additional licensing scheme in the box below. 

 

Q16Please tell us the reason for your answer about fees for a Selective licensing 

scheme in the box below. 

 

Q17Please tell us the reason for your answer about other fees/charges for a 

Selective licensing scheme in the box below. 

 The Conditions 



 

 

(a set of licensing standards all landlords must adhere to for both the management and 
condition of the property)   

Q18Do you feel that the licensing conditions are reasonable and will improve the 

standard of private rented housing? (Please tick one box only for each scheme) 

Don't  

 Yes No know 

Q18a. Do you feel that the licensing conditions are reasonable 

and will improve the standard of private rented 

 housing? - Additional licensing scheme 

(HMOs) conditions  

 

Q18b. Do you feel that the licensing conditions are reasonable 

and will improve the standard of private rented 

 housing? - Selective licensing scheme 

conditions 

Q19Please tell us the reason for your answer about a borough wide Additional 

licensing scheme conditions in the box below. 

 

Q20Please tell us the reason for your answer about a Selective licensing scheme 

conditions in the box below. 

 

Other suggestions and comments 

Q21Please use the box below to provide any other comments or suggestions on the 

proposals. (100-word limit) 

 



 

 

Public meetings and drop in sessions 

Q22If you are interested in attending one of the public meetings (places will be 

reserved on a first come first served basis) or consultation drop in sessions at 

various locations across the borough, please provide your name and email 

address below:  

(This information will be passed onto the council to get in touch with you) 

 Name:  

Email 

address: 

Q23Haringey Council will publish the results of the consultation on their website.  If 

you wish to be notified when the results are available, please provide your 

name and email address below:  

(This information will be passed onto the council to get in touch) 

Name: 

Email 

address: 

Q24Alternatively, if you are unable to provide an email address, please provide your 

postal address below:  

(This information will be passed onto the council to get in touch) 

 

About you 

Haringey Council are committed to make Haringey a fair and equal borough. In order to do 

this, we are collecting equality monitoring data to understand inequalities in the borough. 

This helps the council to demonstrate how they meet their legal duties under the Equality 

Act 2010. All data collected is for monitoring purposes only and is held under the Data 

Protection Act 1998. 

Q25How old are you? (Please tick one box only) 

Address : 



 

 

Under 20 

21-24 

25-29 

30-44 

45-59 

60-64 

65-74 

75-84 

85-89 

90 and over 

Prefer not to say 

Q26Are you....? (Please tick one box only)  

Male  

Female 

Q27Does your gender differ from your birth sex? (Please tick one box only) 

Yes 

No 

Prefer not to say 

Q28Are you pregnant? (Please tick one box only) 

Yes 

No 

Q29Have you had a baby in the last 12 months? (Please tick one box only) 

Yes 

No 

Q30What is your marital status? (Please tick one box only) 

Single 

Married 

Co-habiting 

Separated 

In a same sex civil partnership 

Divorced 

Widowed 

Prefer not to say 

Q31Are you...?  



 

 

A refugee 

An asylum seeker 

Neither of the above 

Q32What country or region are you a refugee/asylum seeker from? 

 

Q33Which of the following best describes your sexual orientation? (Please tick one 

box only) 

Bisexual  

Gay/Lesbian  

Heterosexual/Straight  

Prefer not to say 

Q34What is your ethnic background? (Please tick one box only)  

 White: British 01Asian: 

Indian 13 

 White: Irish 02Asian: 

Pakistani 14 

 White Other: Gypsy/Roma 03Asian: 

Bangladeshi 15 

 White Other: Greek/Greek Cypriot 04Asian: East African Asian 16 

 White Other: Turkish 05Asian Other (please 

specify) 17 

 White Other: Kurdish 06Black: 

African 18 

 White Other: Irish Traveller 07Black: 

Caribbean 19 

 White Other: (please specify) 08Black Other (please specify) 20 

 Mixed: White and Black Caribbean 09Chinese or other ethnic group:  21 

 Mixed: White and Black African 10Chinese 

Any other ethnic background  

 Mixed: White and Asian 11(please specify) 22 

 Mixed Other (please specify) 12  Prefer not to say 23 

please write in below 

 

Q35Please tick the box that best describes your first language. (Please tick one box 

only) 



 

 

 

Disability  

Under the Equality Act 2010, a person is considered to have a disability if she/he has a 

physical or mental impairment which has a substantial and long-term adverse effect on 

her/his ability to carry out normal day-today activities. Haringey Council accepts the social 

model of disability. However, in order to be able to identify and respond to your specific 

needs, it is important to know what kind of disability you have. 

Q36Do you consider yourself to be a disabled person? (Please tick one box only) 

Yes   

No 

Q37[If yes] Is your disability related to any of the following...? (Please tick all that 

apply) 

 

 Thank you for taking the time to complete this questionnaire.  

Albanian 

Arabic 

English 

French 

Lingala 

Somali 

Turkish 

Other  ( please specify ) 

Blindness or partial loss of sight 

Deafness or partial loss of hearing 

Developmental disorder 

Learning disability 

Long term illness or condition 

Mental ill health 

Physical disability 

Other disability  ( please write in below if you wish ) 



 

 

Appendix 4: Email and written responses to 

consultation  
   



 

 

Appendix 4: Written responses to the consultation  

Please note that names and references to an individual person or property have been removed. 

Where Organisational responses have been received, these names have been included.    

  

Response 1  

Madam/Sir,  

I write to strongly object to the proposal by Haringey Borough Council (HBC) to impose selective 

licensing to private rented properties located in 29 LSO areas within the Borough. I particularly 

object to inclusion of the LSO containing the even side of Milton Park which is patently absurd and 

unfair. The basis for my objection is set out in full below and I ask that these significant concerns are 

considered as part of the formal consultation.  

I agree that it is important to maintain a well-managed private rental sector that seeks to maintain 

the same high standards throughout the sector and in all locations and reduce problems caused by 

anti-social behaviour, fly tipping and property related crime; and increase good landlords and 

eliminate rogue landlords.  

There is no evidence to indicate that these problems are more characteristic of the areas identified 

for inclusion in the selective licensing scheme than anywhere else. More specifically, the evidence 

provided as part of this consultation lacks clarity in terms of its methodology and cannot be 

considered sufficiently specific to dictate the inclusion or exclusion of one street over another, let 

alone individual properties on any given street.  

This is the case in relation to Milton Park in Highgate Ward. The evidence provided for Highgate 

Ward suggests this is an area with a mean index score well below the Borough average (63 

compared to 100) and which sits joint fourth with Crouch End Ward in terms of the best performing 

Wards when measured against all of the selected criteria. Despite this, a section of the Ward has still 

been included in for proposed selective licensing, including even numbered properties along one 

side of Milton Park. Aside from my concerns regarding the flawed approach of such a scheme as 

noted above, there can be no justification for selecting even numbered properties and omitting odd 

numbered properties on the street. This is absurd, unfair, and discriminatory in explicitly labelling 

specific properties as having a higher potential to attract anti-social and criminal activity. Rather than 

direct extensive time and finance towards seeking to implement this fundamentally flawed selective 

licensing scheme, HBC should be seeking to effectively and comprehensively implement the 

measures already within their remit through planning, building control, and environmental 

protection to all properties within the Borough.  

Selective licensing in this manner is both unjustified and discriminatory and it distracts from the 

overarching objective of improving the condition of properties throughout all housing sectors across 

the Borough.  

  

Response 2  

Subject: Selective Licensing and borough-wide Additional Licensing   



 

 

Dear xxx,  
  

I am registering my objections in respect of the above.  
  
  
  

Response 3  

Subject: Milton Park (Licensing Consultation Objection)  

Dear xxx,   

Further to xxx's email on behalf of the Milton Park Neighbourhood Watch Group, we would also like 

to submit our objection to Milton Park's inclusion in the selective-licensing scheme on a personal 

basis.  

  

Our reasons are the same as laid out in the email below. We believe that the data is flawed and that 

Milton Park has been included in error. Whilst the underlying data has not been shared with 

residents, we believe that scrubbing it for the type of anomalies described would see Milton Park 

being removed from the proposal.   

We are home owners rather than landlords on Milton Park, and we broadly agree with landlord 

licensing, however, incorrectly including Milton Park in the Haringey scheme means that Haringey 

won't be directing resource and rolling-out licensing / protection to an area / tenants that really 

need it.   

  

Kind regards,   

  

Subject: Re: Milton Park (Licensing Consultation Objection)  

Dear xxx,   

  

Thank you for the response; however, it does not provide the detail needed to scrutinise and 

properly analyse how the even-numbered properties of Milton Park have ended up in your proposal.  

For the purpose of the consultation period, please note that, as the local Neighbourhood Watch  

Coordinator, I object to Milton Park being included in Haringey's selective-licensing programme.  

  

Milton Park is a small community where a lot of the neighbours know each other and where we have 

some very long-standing residents who have been here for decades. The conclusions in your report 

are simply not ones we recognise here on the ground, especially the comments on crime / ASB. In 

addition to this feedback from the residents, this is the feedback from our Met. Police Safer 

Neighbourhood Team:  

  

"...from our point of view (Highgate SNT) Milton Park is not an area where we get notified about 

many anti-social behaviour type problems... Normally with ASB, we would be notified from either 



 

 

the person suffering from it, and or another authority such as council or housing association etc so 

we don’t often miss these incidents."  

  

Somewhere the data on Milton Park is flawed. Without seeing the underlying data, I would hazard a 

guess that two things are skewing it:  

  

1) the even-numbered properties back onto the Parkland Walk, which has incidences of fly-

tipping and crime that should be excluded from any property analysis (and certainly not assigned to 

a property within 25m).   

2) In addition, the even-numbered side of the road houses St Mungos, which is a specialist 

charity that aims to help people with enduring mental health problems who want to live 

independently in the community (but, as a result, has had some incidences of ASB). Again, this is an 

anomaly that should be excluded from your data.   

  

As per my initial email, I am broadly supportive of licensing in order to protect tenants; however, by 

incorrectly including Milton Park, you are missing out on including addresses that are genuinely in 

need of this sort of licensing.   

  

At a minimum, the data needs to be scrubbed for any anomalies such as those I have mentioned 

above. In addition, I am happy to arrange a tour for you and our local Safer Neighbourhood Team so 

you can see what an incredibly standard residential street Milton Park is, and why it should not be 

included in Haringey's licensing scheme.  

  

Kind regards, xxxx  

  

Response 4  

Subject: Objection to Milton Park, Highgate, N6 proposals  

Dear xxx,  

I am emailing in response to the consultation on property licensing in Milton Park, N6  

I wish to record strong objections to the proposed selective licensing area centred on the 

evennumbered side of Milton Park N6 for the following reasons:  

1. To impose restrictions and charges on the owners of rented property on the even-numbered 

side of Milton Park only and not on the uneven numbered side is discriminatory and illogical; 

why not both sides of the street?  

2. To impose restrictions and charges on the owners of rented property in Milton Park only and no 

other road in the Milton’s’ (Milton Road, Milton Avenue and Langdon Park Road) of which it 

forms a part, is again discriminatory, illogical and quite probably improper  

3. I understand from contact that I have had with fellow residents of Milton Park that Haringey 

Council claims that the purpose of the licensing area is to deal with problems of substandard 

property, antisocial behaviour or crime.    



 

 

What evidence does the council have to support these claims?  

There is no evidence that the even side of Milton Park is more prone to such problems than the 

uneven numbered side, the rest of the Milton’s or the majority of the rest of Haringey which is 

not being proposed for licensing. And to imply that landlords and tenants on the even side of 

Milton Park are a source of crime and antisocial behaviour, or that their property is more likely 

to be substandard than elsewhere, is quite probably discriminatory and defamatory.  

• Do you have statistics from the Metropolitan Police in Haringey Borough to support your 

assertion that more crime is committed in the odd numbered properties in Milton Park? And 

If there is extra crime in the area, how much of it is committed by people living in council 

owned properties, of which there are a few in the Milton’s?   

Having lived on the even side of Milton Park for 30 years now I would contend that the 

police are called more often to incidents in Milton Road & Milton Avenue than they are in 

Milton Park, and that most of the incidents in Milton Park relate to the hostel that Haringey 

Council runs in conjunction with St. Mungo’s at 88 Milton Park. However, you appear to be 

forgetting the problems there are associated with that building  

  

• Have Haringey Council inspected every even numbered building on Milton Park, because to 

my knowledge the council have not inspected the building I live in at 80 Milton Park nor 

have we received a request for them to do so?  

If Haringey Council have inspected even numbered buildings, will they supply the residents 

of those buildings with copies of their findings that will back up their assertion that they are 

in a sub-standard condition?  

If you speak to local estate agents they will tell you that contrary to the councils’ assertion, 

the properties on the even numbered side of Milton Park and which back onto Parkland 

Walk are generally in better condition than in Milton Road and Milton Avenue. In fact, 

Milton Park is regarded as the best road out of the three Milton roads to own a property in 

and this is reflected in property prices.  

  

4. I have no received no correspondence from nor a visit from Haringey Council officials to discuss 

their proposals which is surely in breach of the councils’ charter to explain and fully consult with 

residents before making any changes  

5. I understand from xxx that that Haringey Council have not responded to requests from Milton 

Park residents for the methodology and data underpinning their targeting of the even side of 

Milton Park in December 2017. This is surely in breach of the council’s consultation charter 

which requires you to give residents a proper say in the decision - making process and provide 

enough information to help them make an informed decision on the neighbourhood in which 

they live. It is certainly contrary to the requirement for open, accountable local government and 

in my view this probably amounts to a charge of maladministration.  

6. As I understand it Haringey Council is legally obliged to carry out its work in a way that is fair, 

logical and supported by independently verifiable evidence. Unfortunately, because of the lack 

of transparency regarding this process and the significant gaps in the methodology you have 

followed it cannot be argued that you have done so.   

  

To conclude I am requesting that Haringey Council takes into account the concerns of Milton Park, 

N6 residents before making a final decision on this scheme and specifically, takes account of my own 

personal objections.  



 

 

  

Response 5  

Subject: Objection to Selective licensing in Milton Park  

Dear xxx  

  

I am writing in response to the consultation on property licensing in Haringey, with particular 

reference to Milton Park.  

  

I strongly object to the proposed selective licensing area centred on the even-numbered side of 

Milton Park N6 as from what I’ve read there’s no clear reasoning or factual data behind the move.   

  

I’ve lived in the area for four years and have never encountered any anti-social behaviour in the 

street, let alone only on the even-numbered side of the road! To suggest one side of Milton Park is 

guilty of being home to rogue landlords and anti-social behaviour is laughable.   

  

The maps provided on the council website as part of this consultation point to be fact that the 

Miltons in general sees very little crime, ATB or any other factors you were evaluating compared to 

other areas of Haringey so to be lumped in with them beggars belief.   

  

Please, may you reconsider your proposed designation of Milton Park within this selective licensing 

programme.   

  

  

Response 6  

Subject: Property licensing: response to consultation Milton Park  

Dear xxx and Property Licensing consultation  

 I am writing in response to the consultation on property licensing.  

 I wish to record my strong objection to the proposed selective licensing area centred on the 

evennumbered side of Milton Park N6 for the following reasons:   

1. To impose special obligations, restrictions and charges on the owners of rented 

property on the even-numbered side of Milton Park only and no other road in the Miltons 

area (Milton Road, Milton Avenue and Langdon Park Road) of which it forms part is unfair, 

unreasonable and unwarranted.  

2. The council claims that the purpose of the licensing area is to deal with problems of 

substandard property, antisocial behaviour or crime.  There is no evidence that the even 

side of Milton Park is more prone to such problems than the other side, the rest of the 

Miltons or 80% of the rest of Haringey (which is not proposed for licensing).  I have lived on 

the even side of Milton Park for 9 years and I have never experienced any such problems. Is 

crime from the Parkland Walk being included on our road as the basis for this?  



 

 

3. The two sides of Milton Park are self-evidently in the same area as each other so the 

singling out of one side, but not the other, to be in a licensing area is illogical and improper. 

4.       To imply that landlords and tenants on the even side of Milton Park are a particular 

source of crime and antisocial behaviour, or that their property is more likely to be 

substandard than elsewhere, is discriminatory and defamatory.  

5.      Any designation of a selective licensing scheme must be carried out in a way that is fair, 

logical and supported by independently verifiable evidence.  For the current consultation to 

be meaningful it would have been essential for the Council to be fully clear and transparent 

about the way it came to its conclusions, from the beginning, and provide the means by 

which its conclusions could be verified by affected parties.  My neighbours have requested 

this information but it has not been provided. .   

  

  

Response 7  

Subject: Property licensing: response to consultation  

Dear xxx  

   

I write regarding the consultation on property licensing.  

   

I strongly object to the proposed selective licensing area centred on the even-numbered side of 

Milton Park N6.  This is unfounded and arbitrary, with no obvious justification.  I hope the Council 

will reconsider.  

  

  

Response 8  

Subject: SELECTIVE LANDLORD LICENSING PROGRAMME...  

  

NO...NO...NO...  

  

...it is unreasonable to impose charges on even-numbered properties in Milton Park.  

...there is no evidence of anti social behaviour or crime associated with these properties ...I have 

been resident in Milton Park since 1976 and am mystified as to how this programme has been 

promulgated.  

  

  

  

  

  

  

  

  

Response 9  

Subject: Selective Licensing - Milton Park  



 

 

  

Dear Sir or Madam,  

  

I have recently discovered that Haringey Council is going to introduce a Selective Licensing Scheme in 

my area. I am a flat owner in Milton Park N6 and I live in the property. Based on your criteria the 

licensing scheme is to be introduced in areas “scoring the highest for poor housing conditions, ASB 

and crime.” Deeming an area as “scoring the highest for poor housing conditions, ASB and crime” 

will affect property prices in the neighbourhood. I am not aware that Milton Park meets such 

criteria.   

I would like to see evidence that Milton Park where I live is an area of “poor housing conditions, ABS 

and crime” with stats higher than average for "a significant and persistent problem with private 

rented property related ASB.”  

  

If your decision is based on flawed evidence and will affect the property prices I will seek 

compensation for financial losses caused by introducing the scheme.  

  

  

Response 10  

Subject: Selective Licensing Consultation  

Dear xxx  

Re: Selective Property Licencing  

I am an owner of a rented property in Milton Park and therefore will be affected by the proposed 

Selective Licencing.  

I strongly object to the new scheme that is being posed on the owners of rented properties on the 

even side of Milton Park.  The predicted model used is utterly baseless and amounts to 

discrimination to one side of residents over the other. Additionally none of the other roads such as 

Milton Road and Milton Avenue in the Miltons have been included in this scheme.    

I attended the first consultation in Jackson Lane in January 2018 and questioned the basis on which 

the decision was made to include the even side of Milton Park in the scheme.  The response from 

both the Council Officers and the Consulting firm was very generic and answers were neither specific 

nor informative.   

By single outing the even numbered properties in Milton Park, the Council is implying that these 

properties are sub-standard and prone to crime and anti-social behaviour. This is totalling 

discriminative, defamatory and un-substantiated and also discriminates renters over owner 

occupiers.    

Furthermore the Council’s proposed Selective Licence requirements would incur additional burden 

to the landlords in the form of time, effort and monetary costs, these costs would ultimately be 

passed on to the tenants which is exactly what the Council is trying to minimise.  

To have our property under such a scheme will render our property less attractive than some of the 

other properties around the same area to both future potential buyers and renters.  



 

 

We as landlords are already complying with tenants referencing (to protect our most valuable asset), 

EPC, Gas Safety, Tenancy Deposit, Right-to-Rent, How-to-Rent along with the current additional 

requirement to have Minimum Energy Efficiency Standard (MEES).  

We are well aware of our role as landlords within the Private Rented Sector (PRS), we do not need 

the Council to tell us how to run our business  by imposing new requirements that deviates from 

already established practice in PRS such as requiring  one week’s notice to enter property, character 

referencing etc.   

I request a prompt reply detailing the rationale behind the selection process to include the Milton 

Park, with full transparent and justifiable reasoning.   

  

Response 11  

Subject: Selective Licensing proposal: Even numbered side of Milton Park  

Dear xxx,  

I am writing as the owner of a first floor flat in xx Milton Park. I rent out my flat to a single tenant, a 

very pleasant middle aged woman who has been living there under yearly assured shorthold tenancy 

agreements for around 5 or more years. Before that my flat was rented to the same tenant for 

around 9 years. Prior to renting out the flat I lived there with my family before I moved abroad for 

work reasons. Ever since I have owned it, the other flats in the building have either been rented out 

to stable and respectable, professional tenants or occupied by the owners and family members.   

I am worried about the proposal to designate the even numbered buildings in Milton Park as a 

Selective Licensing Area. In the approximately 16 years since I have owned my flat I have not 

encountered antisocial behaviour, crime or flytipping etc more that one would find in any other nice 

part of north London. In fact over the last few years when I have visited the property I have noticed 

that the cleanliness of the area and external condition and decoration of the buildings has 

considerably improved, and property owners are investing in improving their properties. This is the 

case with all parts of the "Miltons" roads, including the even numbered side of Milton Park.   

I therefore fail to understand why this side of the road has been singled out in this way. There 

appears to be no justification for it in Haringey's consultation documents.   

I am very concerned that if one side of the road is designated in this way it will lead to a lowering of 

the value of those properties. As a result there would be a decrease in the amount that building 

owners will be willing to spend on improving those properties. It could lead to a very unfortunate 

slow-down or reversal of the improvement of the area which we have welcomed in the last few 

years. Indeed, as an owner of the building's freehold we have been discussing improvements to 

no.xx Milton Park. The thought that the building has in effect been condemned in this way would 

seriously effect our actions.  

Our concern is heightened by the unfairness in designating only one side of the road in this way 

without any proper explanation or justification.  

Please take my comments into account as part of the consultation process.  



 

 

  

Response 12  

Subject: London Borough of Haringey – Property Licensing Consultation – Public Meetings  

 

  

 

Response 14  

Subject: Additional and Selective Property Licensing (“Licensing”) Consultation  

  

  

    

  

  

  

  

  

  

  Response  1 3   

  

  

  

  

  

  

  

  

  

  

  

  

  

  
  

  
  

  

    
  



 

 

We refer to your undated letter delivered by hand and received from the tenants this week.   

Given the Council has our details from the Council Tax Register and the same are easily available from 

the Land Registry, please explain why your letter was not delivered directly to us as Landlord if it is 

landlord’s opinions  that you wish to elicit. Such delivery would have allowed easier communication 

with us. If it is only non-landlord’s views you want, then please explain what sort of balanced 

consultation you are trying to hold. As a result of what looks like selecting the recipients before looking 

at the picture, we are left with  the feeling that your letter is merely to go through the motions of a 

consultation, rather than to seek landlord’s opinion properly, widely and openly. We trust this is not 

the case and would be obliged to receive your assurances in respect thereof.  

Turning to the subject matter of the letter, we would strongly like to urge Haringey councilors and 

directors of policy to consider the unintended consequences and the harm that such Licensing 

implementations could do to areas like Crouch End and to drop this ill-proposed action.  

Contrary to what we are sure to be your expectations, by introducing Licensing, we respectfully 

suggest that you will not change the face of Haringey or any part of it for the following reasons:  

1. existing HMOs will still remain in the condition they are currently if they are owned by persons 

who have scant regard for the law anyway. Such persons are beyond reach by your registration 

and Licensing proposals. They are able to undercut landlords like us who are members of national 

bodies and who are accredited.  (NB we are accredited because we want to be members and 

accredited, voluntarily, not forced to be)  

2. Making Landlords join schemes mandatorily just breeds discontent and antagonism toward the 

Council  

3. Landlords who are already giving a good service to their tenants and who will register to be 

licensed because they are forced to register, by contrast to those landlords described in para.1, 

will find that their costs of running their property will increase. This is not only due to the 

application fees which you will impose, but also in relation altering their property to comply with 

arbitrary and questionable “standards” as well as to ongoing increases in running costs. These 

costs will inevitably be passed on to the tenants by ways of increased rent.  

4. Occupiers of tenanted properties are generally happy with their accommodation and do not wish 

to suffer disruption for the installation of pointless measures eg  (having spoken to tenants directly 

elsewhere) window restraints that restrict window opening, fan extractors when opening windows 

will do, and so on. Such tenants certainly do not wish to pay for the introduction of these measures 

that they do not want either.  

5. Landlords are already responsible for keeping their property safe and to have insurance thereon 

to cover such matters; why duplicate this?  

6. If landlords are to be registered why stop there? Why not have all the plumbers, decorators and 

handymen that the landlords use in maintaining their property registered also? Following your 

argument’s logic, this will raise standards throughout (as well as prices) so that the tenants will 

benefit. This is plainly nonsense.  



 

 

7. Merely legislating against things or requiring registration is not going to stop things happening. 

There are many rules on the stature book already covering the aspects you mention: why is the 

Council not enforcing those rather than introducing new measures?  

8. Landlords are not a legitimate means to impose social order on others: if tenants are making a 

nuisance of themselves, the Police or the Council Noise Patrol is the proper arm to exercise control. 

Given that a Landlord cannot enter into a property without his tenants’ consent but they can sublet 

it (even contrary to the provisions of a tenancy agreement) to others, or via AirBnB, who may be 

noisy and untidy, how can a Landlord effectively control what happens inside or outside his 

property and why should he be responsible for tenants who are exercising their free-will. By the 

measures you seek to impose, you are making landlords responsible for the activities in the 

property over which they have no control and have no tools to implement apart from costly, 

lengthy and uncertain in outcome court action. Such action is surely for the Police to pursue and 

the Council to enforce directly against those who are carrying on the nuisance.  

9. You may prevent more HMOs from emerging but existing ones will still remain as frozen 

communities - no closer to reverting to family areas (if that is the ultimate aim) than they are now.  

We propose instead that the future lays with other solutions such as the Council and colleges 

educating tenants to consider what impact their actions have upon others, how to live sensibly, 

cleanly and sanitarily in accommodation, the Council fining the noise-maker or rubbish-dumper 

directly.   

We say this because, underlying all this, it is Haringey Council’s own responsibility to provide a sanitary, 

safe and non-threatening environment. Further, instead of assisting by making available (directly or 

indirectly)  satisfactory rented housing for local people (whose income level or chosen lifestyle rely on 

a plentiful supply of affordable, and often shared, housing), the Council is effectively pricing those very 

people out of accommodation. This is for what looks very much like ideological reasons.   

If it becomes too expensive for three sharers in a property, either a sub-tenant will be taken in by them 

surreptitiously or the displaced person (ie the flat reduces to a two-person) will now be looking for 

accommodation elsewhere and the pressure on accommodation will grow not decrease. In either 

scenario you will have achieved exactly the opposite of what you intended to do by this ill-thoughtout 

scheme.  

This continues into the longer term, particularly in the student community – many of whom chose to 

stay on in Haringey after graduation, to begin their career with local business, and still then need a 

low-cost housing option until they have cleared the heavy debt of their education, and for low income 

earners, too, for whom renting is the only choice.  

  

If councillors and policy chiefs feel they have a problem with tenant behaviour or the management of 

properties in certain areas there are other ways of dealing with this than by changing introducing 

registers or new planning laws. Organisations like the National Landlords Association or the Residential 

Landlords Association, of which we are a member, recognise an inherent danger in such licensing or 

creating ‘no-go HMO zones’ where the abhorrent spectre of social engineering would seek to deny 

sections of society the freedom to live where they choose.  



 

 

The result is that we can only see losers the Licensing proposals are adopted. Please don’t make it 

impossible, or even more difficult than it is, for private sector landlords to provide affordable homes, 

this is especially the case in these difficult economic times when most people need all the help they 

can get.  

 Yours sincerely  

 Glencourt Properties  

  

  

Response 15  

Subject: For inclusion in private rented properties licensing consultation  
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Appendix 5: National Landlords Association 

response  
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 www.gov.uk/government/statistics/mortgage-and-landlord-possession-statistics-october-to-december-

2016  

 

 

 

 

  

  



 

  

 

 

 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  



 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

   



 

 

Appendix 6: Haringey Citizens/Generation 

Rent response  
  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

 



 

 

Appendix 7: Neighbouring borough 

responses to survey (marked up 

questionnaire)  
  



 

 

 

Private Rented Properties – Licensing 
consultation 

We want your views on our proposal to introduce two new 

property licensing schemes to improve the local environment and 

the housing conditions of renters in the private sector. 

The survey will take around 5 minutes to complete.  

The consultation opens on 11th December 2017 and closes on 5th March 2018. The 

results and final recommendations with be reported back to Cabinet in June 2018. If 

you have any queries please email PropertyLicensing@haringey.gov.uk 

What is property licensing? 

Local Councils can choose to require private landlords or their agents to obtain a licence to 

rent out their property.  A licence usually lasts for five years and landlords have to keep 

their property safe and well maintained as well as deal with any problems associated with 
the property such as dumped rubbish, untidy gardens or anti-social behaviour. 

There are three types of licensing schemes: 

Mandatory Licensing – Since 2004, all councils have had to run a licensing scheme for 

large houses in multiple occupation (HMOs). Any HMO that has three or more storeys with 

five or more people living as two or more households and sharing amenities has to be 
licensed. 

Additional Licensing – Councils can introduce Additional Licensing to cover any other 
type of HMO in their area.   

Selective Licensing – this type of scheme covers all other private rented properties.   



 

 

Further information about the different types of licensing can be found here. 

Landlords have to pay a licensing fee for each property they rent out.  The licensing fee 

covers the cost of the scheme and allows the council to employ staff to check the condition 

of private rented properties in the area and make sure that the correct management 

arrangements are in place. The fee can also be used to support landlords by offering them 

advice and guidance. 

Haringey already has two licensing schemes – A Mandatory licensing scheme and an 

Additional licensing scheme in the Tottenham area. 

The Council believes that extending their current licensing scheme to cover all HMOs in 

the borough as well as introducing a Selective Licensing Scheme for all other privately 

rented properties in smaller areas across the borough will: 

·   Improve the living arrangements of many private sector tenants by improving the 

condition of properties. 

·  Reduce property related crime, anti-social behaviour and rubbish dumping. 

·  Support good landlords and remove rogue landlords from operating in the borough. 

·   Improve the image of an area, making it a desirable place to live. 

Additional and Selective Licensing Questionnaire 

Q1 Which of the following best describes you? (Please tick all that apply) 

1 (2%) A resident of Haringey 

3 (4%) A landlord with a property (or number of properties) in Haringey 

5 (6%) A landlord living outside of Haringey with a property (or number of properties) in Haringey. 

7 (0%) An agent, managing properties in Haringey 

0 (0%) A business operating in Haringey 

0 (0%) A community group or charity operating in Haringey 

                                                           

1 (0%) Owned or buying with a mortgage 

2 (0%) Rented from Housing Association,Trust or the Council 

3 (0%) Renting from a private landlord 

4 (0%) Living with family or friends 

5 (0%) Owner renting out a spare room 

0 (0%) Homeless 

6 (0%) Living in temporary accommodation 

7 (0%) Other (Please specify below) 

0 (0%) 



 

 

10 (100%) A resident / landlord / business in a neighbouring borough to Haringey 

0 (0%) Other (Please specify below) 

0 (0%) 

Q2 Which of the answers best describes your housing tenure? (Please tick one box 

only) 

Q3 Which area of Haringey do you live in? (Please tick one of the following) 
This will help us see where responses are coming from in Haringey. 

 0 (0%) N2 0 (0%) N10 0 (0%) N17 

 0 (0%) N4 0 (0%) N11 0 (0%) N18 

 0 (0%) N6 0 (0%) N13 0 (0%) N22 

 0 (0%) N8 0 (0%) N15 

Q4 Which area of Haringey do you operate a business or organisation in? (Please 

tick  

all that apply) 

This will help us see where responses are coming from in Haringey. 

 0 (0%) N2 0 (0%) N10 0 (0%) N17 

 0 (0%) N4 0 (0%) N11 0 (0%) N18 

 0 (0%) N6 0 (0%) N13 0 (0%) N22 

 0 (0%) N8 0 (0%) N15 

Q5 Which area of Haringey do you have/manage properties in? (Please tick all that 

apply) 

This will help us see where responses are coming from in Haringey. 

 0 (0%) N2 0 (0%) N10 0 (0%) N17 

0 (0%) N4 0 (0%) N11 0 (0%) N18 0 (0%) N6 0 (0%) N13 0 (0%) N22 

 0 (0%) N8 0 (0%) N15 

Q6 Where do you live? (please state which borough) 

7 (100%) 

Scheme proposal 

Haringey's proposal for introducing Additional and Selective Licensing includes: 

· Additional Licensing – a borough wide scheme that will require all HMOs in Haringey to 

be licensed.   



 

 

Please click on the link to find further information on the type of HMO included: Type of 

HMO included within the proposed Additional Licensing Scheme 

· Selective Licensing – a scheme that will require all other privately rented properties 

located in 29 selected areas, to be licensed.     

Please click on the link to find further information on the 29 areas: Proposed Selective 

Licensing Areas 

· A set of conditions that all landlords have to follow – the council believes that the 

conditions will lead to better managed properties, a reduction in anti-social behaviour 

(specifically untidy front gardens and dumping of rubbish) and an improvement in living 
conditions for tenants.  

Please click on the links below to find further information on the Licensing Conditions.  

Additional Licensing Conditions HMOs 

Selective Licensing Conditions 

· A license fee that all landlords will have to pay – the fee will cover the cost of running 

the scheme.  The council cannot make a profit from the scheme. 

The Schemes 
Q7 To what extent would you support the proposal to implement a...   (Please tick 

one box only for each scheme) 

Don't  
Fully Partially Do not know/not support support 

support sure 

a. Borough wide Additional (HMO)  2 (20%) 1 (10%) 6 (60%) 1 (10%) 
licensing scheme? 

 

b. Selective licensing scheme in the 29  1 (10%) 2 (20%) 7 (70%) 0 (0%) 
areas? 

Q8 Please tell us the reason for your answer about a borough wide Additional 
licensing scheme in the box below. 

5 (100%) 

Q9 

Please tell us the reason for your answer about a Selective licensing scheme in 
the box below. 
6 (100%) 



 

 

Q10What impact, if any, do you feel implementing a... (Please tick one box only for 

each scheme) 

  

a. Borough wide Additional (HMO) licensing scheme would have on you? 

 

A 
positive 
impact 

3 
(30%) 

b. Selective licensing scheme would have on you? 
3 (30%) 

Q11 Please tell us the reason for your answer about a borough wide Additional 

licensing scheme in the box below. 

6 (100%) 

Q12Please tell us the reason for your answer about a Selective licensing scheme in 

the box below. 

6 (100%) 

The Licensing Fee 

(In setting the licence fee the Council has estimated how much it will cost to run the scheme)   

Please click here for more information on the license fees 

Q13To what extent do you feel the fees are a reasonable figure if the licensing 

schemes were to be introduced? (Please tick one box only for each scheme) 

Fairly unr Totally un Don't 

Totally re Fairly rea easonabl reasonab know/    

asonable sonable e le not sure 

a. Additional licensing scheme (HMOs)  1 (10%) 2 (20%) 1 (10%) 5 (50%) 1 (10%) fees 

b. Additional licensing scheme (HMOs) 
other fees/charges 1 (10%) 1 (10%) 1 (10%) 6 (60%) 1 (10%) 

c. Selective licensing scheme fees 1 (10%) 1 (10%) 1 (10%) 6 (60%) 1 (10%) 

d. Selective licensing scheme other  1 (10%) 1 (10%) 1 (10%) 6 (60%) 1 (10%) fees/charges 

Q14Please tell us the reason for your answer about fees for a borough 

wide Additional licensing scheme in the box below. 4 (100%) 



 

 

Q15Please tell us the reason for your answer about other fees/charges for a borough 

wide Additional licensing scheme in the box below. 

4 (100%) 

Q16Please tell us the reason for your answer about fees for a Selective licensing 

scheme in the box below. 

4 (100%) 

Q17Please tell us the reason for your answer about other fees/charges for a 

Selective licensing scheme in the box below. 

4 (100%) 

The Conditions 
(a set of licensing standards all landlords must adhere to for both the management and 

condition of the property)   

Q18Do you feel that the licensing conditions are reasonable and will improve the 

standard of private rented housing? (Please tick one box only for each scheme) 

Don't  

 Yes No know 

a. Additional licensing scheme (HMOs) 2 (20%) 7 (70%) 1 (10%) conditions  

 

b. Selective licensing scheme conditions 2 (20%) 7 (70%) 1 (10%) 

Q19Please tell us the reason for your answer about a borough wide Additional 

licensing scheme conditions in the box below. 
4 (100%) 

Q20Please tell us the reason for your answer about a Selective licensing scheme 

conditions in the box below. 
4 (100%) 



 

 

Other suggestions and comments 

Q21Please use the box below to provide any other comments or suggestions on the 

proposals. (100-word limit) 

4 (100%) 

Public meetings and drop in sessions 

Q22If you are interested in attending one of the public meetings (places will be 

reserved on a first come first served basis) or consultation drop in sessions at 

various locations across the borough, please provide your name and email 

address below:  

(This information will be passed onto the council to get in touch with you) 

 Name: 1 (100%) 

Email  1 (100%) 

address: 

Q23Haringey Council will publish the results of the consultation on their website.  If 

you wish to be notified when the results are available, please provide your name 

and email address below:  

(This information will be passed onto the council to get in touch) 

 Name: 2 (100%) 

Email  2 (100%) 

address: 

Q24Alternatively, if you are unable to provide an email address, please provide your 

postal address below:  

(This information will be passed onto the council to get in touch) 

Address: 0 (0%) 



 

 

About you 

Haringey Council are committed to make Haringey a fair and equal borough. In order to do 

this, we are collecting equality monitoring data to understand inequalities in the borough. 

This helps the council to demonstrate how they meet their legal duties under the Equality 

Act 2010. All data collected is for monitoring purposes only and is held under the Data 

Protection Act 1998. 

Q25How old are you? (Please tick one box only) 

0 (0%) Under 20 

0 (0%) 21-24 

0 (0%) 25-29 

1 (10%) 30-44 

7 (70%) 45-59 

1 (10%) 60-64 

0 (0%) 65-74 

0 (0%) 75-84 

0 (0%) 85-89 

0 (0%) 90 and over 

1 (10%) Prefer not to say 

Q26Are you....? (Please tick one box only)  

3 (30%) Male  

7 (70%) Female 

Q27Does your gender differ from your birth sex? (Please tick one box only) 

0 (0%) Yes 

10 (100%) No 

0 (0%) Prefer not to say 

Q28Are you pregnant? (Please tick one box only) 

0 (0%) Yes 

7 (100%) No 

Q29Have you had a baby in the last 12 months? (Please tick one box only) 

0 (0%) Yes 

7 (100%) No 



 

 

Q30What is your marital status? (Please tick one box only) 

2 (20%) Single 

5 (50%) Married 

0 (0%) Co-habiting 

0 (0%) Separated 

1 (10%) In a same sex civil partnership 

1 (10%) Divorced 

0 (0%) Widowed 

1 (10%) Prefer not to say 

Q31Are you...?  

0 (0%) A refugee 

0 (0%) An asylum seeker 

10 (100%) Neither of the above 

Q32What country or region are you a refugee/asylum seeker from? 

0 (0%) 

Q33Which of the following best describes your sexual orientation? (Please tick one 

box only) 

0 (0%) Bisexual  

1 (10%) Gay/Lesbian  

5 (50%) Heterosexual/Straight  

4 (40%) Prefer not to say 

Q34What is your ethnic background? (Please tick one box only)  

2 (20%) White: British 01 8 (10%) Asian: Indian 13 

 1 (10%) White: Irish 02 0 (0%) Asian: Pakistani 14 

 0 (0%) White Other: Gypsy/Roma 03 0 (0%) Asian: Bangladeshi 15 

 0 (0%) White Other: Greek/Greek Cypriot 04 0 (0%) Asian: East African Asian 16 

 0 (0%) White Other: Turkish 05 0 (0%) Asian Other (please specify) 17 

 0 (0%) White Other: Kurdish 06 0 (0%) Black: African 18 

0 (0%) White Other: Irish Traveller 07 1 (10%) Black: Caribbean 19 

1 (10%) White Other: (please specify) 08 0 (0%) Black Other (please specify) 20 

                                                           

8 (10%) Other (please specify) 

0 (0%) 



 

 

 0 (0%) Mixed: White and Black Caribbean 09 0 (0%) Chinese or other ethnic group:  21 

 0 (0%) Mixed: White and Black African 10 Chinese 

 0 (0%) Mixed: White and Asian 110 (0%) Any other ethnic background (please 

specify) 22 

0 (0%) Mixed Other (please specify) 12 4 (40%) Prefer not to say 23 please write in below 

0 (0%) 

Q35Please tick the box that best describes your first language. (Please tick one box 

only) 

0 (0%) Albanian 

0 (0%) Arabic 

8 (80%) English 

1 (10%) French 

0 (0%) Lingala 

0 (0%) Somali 

0 (0%) Turkish 

Disability  

Under the Equality Act 2010, a person is considered to have a disability if she/he has a 

physical or mental impairment which has a substantial and long-term adverse effect on 

her/his ability to carry out normal day-today activities. Haringey Council accepts the social 

model of disability. However, in order to be able to identify and respond to your specific 

needs, it is important to know what kind of disability you have. 

Q36Do you consider yourself to be a disabled person? (Please tick one box only) 

0 (0%) Yes   

10 (100%) No 

Q37[If yes] Is your disability related to any of the following...? (Please tick all that apply) 

0 (0%) Blindness or partial loss of sight 

0 (0%) Deafness or partial loss of hearing 

0 (0%) Developmental disorder 

0 (0%) Learning disability 

0 (0%) Long term illness or condition 

0 (0%) Mental ill health 

0 (0%) Physical disability 

0 (0%) Other disability (please write in below if you wish) 



 

 

0 (0%) 

 Thank you for taking the time to complete this questionnaire.  


